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VISION *
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One person is of more value than the whole world. . ° ®
We are committed to reaching out with
compassion and respect, empowering each
person to wholeness and full potential.
° [ ]

CORE VALUES

Compassion, gratitude, respect, integrity, zeal.

THE AIM OF THIS BOOK

“Gratitude is the Memory of the Heart” was a saying by St. Mary Euphrasia, the
Foundress of the Congregation of Our Lady of Charity of the Good Shepherd.

As Pusat Kebajikan Good Shepherd celebrates 50 years of its presence in Malaysia, we
remember the founding history of the organisation, the welfare services made possible
by generous benefactors, the many lives we have touched and those that we will touch
in future.

For all this, we are grateful.

‘“You have a heart created
to love and be grateful.”

— St. Mary Euphrasia
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Message from
Sister Joan Lopez

Province Leader of
Singapore — Malaysia

With deep gratitude in our hearts, we, the Good Shepherd Sisters and lay partners are happy to cele-
brate the 50th Anniversary of the establishment of Pusat Kebajikan Good Shepherd (PKGS) in
Madonna Heights, Hulu Kelang, Ampang, Malaysia.

Our pioneer Sisters founded PKGS in response to an invitation by the late Most Reverend Tan Sri
Dominic Vendargon, then Bishop of Kuala Lumpur, in the late 1950s. The Good Shepherd Sisters’
presence in Malaya was established when PKGS first reached out to young women throughout
Malaya who needed care and protection. Within a few years, its services expanded to include pro-
grams for a disadvantaged group from the surrounding villages of Hulu Kelang. Our Good
Shepherd zeal then spread its physical presence to Ipoh, Johor and Sabah in response to the needs of
the people.

We celebrate with gratitude the vision and foresight of our founding Sisters, and their courage in
forging through unknown territory. This was their response to the call of the Good Shepherd Mission
to be life-bearers to the poor and marginalised, especially girls, women, children and families.

Over the past 50 years, many Sisters and lay partners have walked in our pioneer Sisters” footsteps.
Together, we have spent a large part of our lives trying our best to make a positive difference in the
lives of all who have entered the doors of PKGS. Through struggles and challenges, through joys and
successes, and sometimes through trial and error, we have touched lives in different ways.

Today, the Good Shepherd Mission is embraced by many more lay people who are involved as staff,
volunteers and benefactors of PKGS. They bring with them skills, talents, resources and especially
their enthusiasm, to expand the mission. The synergy arising from the partnership of lay people and
Sisters has resulted in the rapid growth of the ministries and programs of PKGS, particularly in the
last five years.

My Sisters and I are privileged to have witnessed, and be a part of, the development and growth of
Good Shepherd partnership in PKGS. We have had many heart-warming experiences of working
with lay partners in our shared mission, and we are grateful and proud to have them as partners in
mission.

As we celebrate 50 years of the Good Shepherd presence in Malaysia, we experience a deep sense of
gratitude for all who have been connected with PKGS in one way or another, and who have con-
tributed to its history and development.

I wish to take this opportunity to appreciate and thank all my Good Shepherd Sisters for committing
their lives to the mission of PKGS. Their faithfulness, dedication and hard work have contributed sig-
nificantly to the stability and growth of PKGS.

It is my pleasure to express my special appreciation to all those who have resided at, and attended
PKGS Residential and Educational Centre at Madonna Heights, and the many parents who have
been a unique part of our Good Shepherd journey. Today, we remember each one of you and pray for
God’s continued blessings upon you and your families.

On this auspicious occasion, I congratulate and thank the current and past Boards of PKGS,
Executive Management personnel, staff and volunteers, for your important contribution to PKGS.

Last but not least, I congratulate the Organising Committee of this 50th Anniversary Celebration for
etching in the history of the Good Shepherd Congregation through this significant event. I thank you
for generously giving your time, talents and efforts to make this a joyful celebration.

I am confident that with God’s grace, we will continue to weave compassion and reconciliation in
our families, in our society, in our country and beyond our borders.

“Let us rouse ourselves and go forward!
As we are all shepherds, no one small corner of the earth should hold us back.”
- St. Mary Euphrasia - Foundress of the Good Shepherd Congregation 1796-1868



Message
from
Phoon
Soon
Keong

Chairperson,
Pusat Kebajikan Good Shepherd
Board of Governors

Dear Friends,

On behalf of the Board of Governor of PKGS, I would like to extend our thanks
to the Good Shepherd Sisters, our lay partners, past residents and sponsors for
all their support and encouragement for making this 50th Anniversary
Celebration possible.

As we celebrate this event, let us keep in mind the mission of the Foundress of
the Good Shepherd Sisters, St. Mary Euphrasia, that guided the Sisters in first
setting up the Teenage Centre of PKGS that began their mission work in
Malaysia. For the celebration, we have produced this book which centres on
giving thanks for 50 years of mission work in Malaysia expressed through our
theme “Gratitude is the Memory of the Heart”.

Fifty years is not a long period but neither is it short. We have a lot to celebrate
and be grateful about! PKGS has over the past 50 years supported numerous
persons in need. What is truly amazing is that we see those who benefitted
returning manifold to PKGS and society, a true expression of their gratitude
from their heart!

This book provides insights into the history of PKGS and its welfare services
and shares with you stories from those who have passed through PKGS - past
residents, volunteers, sisters and staff. I hope that their stories will bring back
many good and rich memories and touch more hearts so that we can together
reach out more to those on the margins.

Many of us, including myself, are doubtful of our capacity to help others. We
are afraid to venture for fear of the unknown, afraid to be hurt and sometimes,
we think we should only do big things. I also hope that this book, in addition
to sharing with you the works of PKGS, will bring about more change, stir
more hearts and inspire more to reach out.

This celebration would not be possible without the efforts and dedication of the
Organizing Committee, all our helpers, partners and sponsors. On behalf of the
Board, I thank all of them. Special thanks to Theresa Symons for leading the
organizing team and Faridah Stephens who has done a wonderful job in put-
ting this book together.

Finally, I thank God for his presence with us, for looking after PKGS and our
centres and for his love and graces.



Message
from

Theresa
Symons

Executive Director,
Pusat Kebajikan Good Shepherd

This is indeed a historic moment for Pusat Kebajikan Good Shepherd. It marks 50
years of presence of the Good Shepherd Sisters and Mission in Malaysia, serving
especially women, youths and children living on the margins of society.

On this auspicious occasion, I extend my heartiest congratulations, underscored
with deep gratitude, to each and every person of PKGS, past and present - Good
Shepherd sisters, lay staff, volunteers, and benefactors. You have brought the
organisation to where it is today; a dynamic welfare organisation that continues to
grow and stay relevant wherever it is located.

For all that PKGS stands for, has done, is doing and will be doing, I want to
emphasise that our greatest asset is our human capital. PKGS would not have
been formed if not for the vision, zeal and courage of St. Mary Euphrasia, the
Foundress of the Congregation of the Good Shepherd Sisters. During her lifetime,
St. Mary Euphrasia was known for her courage and audacity as she constantly
searched for new and creative ways to live out her prophetic vision of reaching
out to women and children in need. To the many Sisters, staff, volunteers and
benefactors, past and present, who have contributed your precious time, talents,
energy and money, I am deeply grateful. Without you, PKGS could not have last-
ed 50 years, let alone look forward to the next 50 years. Thank you!

It is my privilege to pay tribute to the Good Shepherd Sisters for your audacity
and vision in your quest to ensure that the Good Shepherd Mission lives on in
Malaysia. Since 2005, the Good Shepherd Sisters have opened their doors to lay
staff at all levels of management in PKGS. This development called for new ways
of corporate governance, management of roles and responsibilities, refining of
policies and operating procedures. It entailed taking the huge risk of letting go of
“the old”, and embracing and trusting in “the new”. Thank you, Sisters, for taking
this very bold step.

As the first lay Executive Director of PKGS, I have not only witnessed, but am
party to, the challenging transition experienced by both sisters and lay partners as
we work side by side to live out the Good Shepherd Mission.

It is my belief that we are now reaping the fruits of this prophetic change and new
vision on religious-lay partnership. During the last five years, PKGS was able to
rapidly introduce new services and programs to meet needs. This is a testimony
of the success and synergy of mutual and collaborative partnership. The number
of lay persons who are either working or supporting the Good Shepherd mission
in one way or another, has increased significantly, and more importantly, these
partners have brought with them a lot of resources - talents, skills, experiences
and connections.

There is no turning back... Good Shepherd Partnership for mission in Malaysia is
here to stay... for the next 50 years and beyond!

So, as we celebrate with joy and gratitude in our hearts on PKGS'’s 50th
Anniversary, may we continue to appreciate the tremendous value of partnership,
and seek to nurture it with openness, fresh boldness and commitment, working
closely and authentically in co-responsibility for Good Shepherd Mission in
Malaysia.



As we celebrate our 50th anniversary in Malaysia, we reflect upon the

Story Of
"Ma
Euphrasi
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THE FOUNDRESS OF THE CONGREGATION OF
OUR LADY OF CHARITY OF THE GOOD SHEPHERD

ounded by St. Mary Euphrasia

Pelletier (1796 - 1868) and

known as the Congregation of

Our Lady of Charity of the Good

Shepherd, The Good Shepherd
Mission has its origins in Angers, France. On
16 January 1835 Pope Gregory XVI approved
the Congregation which has its roots in the
Order of Our Lady of Charity known as the
Refuge, which was founded by St. John
Eudes (1601 - 1680).

John Eudes was an outstanding priest and
leader in the Christian renewal of 17th century
France. Fired by the love of the hearts of Jesus
and Mary, he established a refuge in 1641 to
help women and girls who were exploited
and in moral distress. From a few committed
women in this service, the Order of Our Lady
of Charity evolved.

In 1814, Rose Virginie Pelletier entered Our
Lady of Charity at Tours. She was given the
name Mary of St. Euphrasia. Sister Mary
Euphrasia combined a great apostolic spirit
with a deep interior life. The community and
mission took on new vigour when she was
elected superior at the age of 29. A house in
Angers was founded in 1829 at the invitation
of the local bishop. There, in 1831, Sister Mary
Euphrasia formed a contemplative communi-
ty for some of the girls and women under her
care who desired to dedicate their lives to
God. These contemplative sisters offer their
lives of prayer and penance for the people
served by the Congregation.

Sister Mary Euphrasia longed for the world to
benefit from the saving work initiated by St.
John Eudes. She envisioned a central adminis-
tration that could send the sisters to all parts
of the world. Surmounting many obstacles,
the Generalate (Central Administration) was
approved in 1835. Thus The Congregation of
Our Lady of Charity of the Good Shepherd of
Angers was born.

Sister Mary Euphrasia Pelletier gave herself
unreservedly to the Mission as she responded
with great zeal and love to Jesus, the Good
Shepherd. The Congregation grew enormous-
ly. Without telephone, fax, e-mail or air travel,
Sister Mary Euphrasia founded in her lifetime
110 houses on every continent. She died in
Angers on April 24, 1868. Her beatification
took place in 1933 and her canonization in
1940. Today, the Sisters of the Good Shepherd
and the Contemplative Sisters of the Good
Shepherd serve in 72 countries, embracing the
world with their zeal for the salvation of all
people.

A year after the death of St. Mary Euphrasia,
the Ceylon (Sri Lanka) Mission was founded.
From Ceylon The Good Shepherd Sisters came
to Singapore in 1939 and reached out into
Malaysia in 1956.

With prayer, witness and service, the Mission
expanded and evolved. Collaborative min-
istries with the laity now take on a more for-
mal role. Today, Good Shepherd partners com-
prising lay associates, staff, volunteers and
friends mutually share, support and develop

6

the Mission, taking greater responsibilities to
continue the Good Shepherd Mission.

The Good Shepherd Mission of Compassion
and Reconciliation embraces people who have
experienced injustice, oppression and alien-
ation, especially women and children; awak-
ening in each a sense of uniqueness, worth
and inestimable value.

In Singapore and Malaysia, the Good
Shepherd Mission includes ministries (ser-
vices) to women and girls who are survivors
of domestic violence and exploitation; single
mothers; and children in disadvantaged
households, in both residential and non-resi-
dential settings. Other services are those for
youth and families, migrant workers, indige-
nous people, persons infected with
HIV/AIDS, children with special needs. It
provides pastoral and diocesan ministries
such as retreats, family life and basic ecclesial
communities; early childhood, kindergarten
and primary education; and rural community
development.

The Good Shepherd Ministries collaborate and
network with government and non-govern-
mental organisations to promote justice, peace
and unity in a world disturbed by sin and con-
flict by changing systems and structures which
condemn some to live marginal lives.

The Good Shepherd Congregation is an NGO
in Special Consultative Status with the
Economic and Social Council (ECOSOC),
United Nations.
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1956

Set up of Good Shepherd Convent at Jalan
Ampang, Kuala Lumpur.

1957

Good Shepherd Convent School in Jalan
Ampang was initiated to reach out to the
community through their children and to gen-
erate income for the sisters’ living expenses.
The Good Shepherd Convent School consist-
ed of the Junior International School and
Good Shepherd Kindergarten and Nursery.

The sisters started providing residential serv-
ices to girls from poor families and taught
them sewing, art and craft and cooking.

1960

Due to overwhelming response to Good
Shepherd Convent School, the sisters moved
their convent to Madonna Heights, Jalan
Hulu Kelang, Ampang, Selangor so that every
available space could be used for education.

With that, the welfare services for girls from
poor families also moved to Madonna
Heights. Thus began the Madonna Heights
Welfare Centre for Teenage Girls.

1965

Nazarethville - Home for Unwed Mothers
was set up in Batu Arang, Selangor.

1975

Nazarethville - Home for Unwed Mothers
shifted to a rented house in Ipoh as

the original site in Batu Arang, due to its
development into an industrial area, was no
longer conducive as a site for the Home.

1976

Pusat Kebajikan Good Shepherd (Sekolah
Khas), Hulu Kelang, Ampang, was officially
opened by the Minister of Social Welfare. It
offered commercial and vocational subjects to
help the students obtain jobs and to prepare
for their Lower Cambridge Examinations as
private candidates. A sewing workshop was
started as part of the vocational school.

1979

The Bishop of Penang gave the Good
Shepherd Sisters permission to build
Mariaville Kindergarten, the Sisters” Convent
and Home for Unwed Mothers on a piece of
land located in Ipoh. Upon completion of the
building, the Home for Unwed Mothers relo-
cated to these new premises.

1988

A house was purchased in Ipoh and named
Rose Virginie Welcome House. This was a
transition house for unwed mothers after the
delivery of their babies and women experi-
encing spousal violence.

1989

Seri Murni Hostel, Kota Kinabalu, Sabah, was
set up on the grounds of the former Seminary
at Jalan Sang Kancil and catered for girls from
rural villages who came to the city seeking
employment or to continue their studies.

In response to the needs of teenage girls expe-
riencing pregnancy crisis and women with
children experiencing domestic violence, the
Good Shepherd Sisters set up Seri Murni
Crisis Centre (SMCC) in the same premises.

1992

In their direction to be more involved in rural
community development, the Good Shepherd
Sisters took over the management of the rural
parish hostel, Asrama Gereja St. James in
Tenghilan. This is a hostel for secondary
school girls from remote villages surrounding
Tenghilan.

1998

Pusat Kebajikan Good Shepherd (Sekolah
Khas) in Hulu Kelang, Ampang, ceased oper-
ations following a change in the educational
policy allowing for automatic progression in
the secondary school system until Form 5.
There was no longer a need to assist school
drop-outs who could not progress to Form 4.

The Teenage Centre continued to retain its
name i.e. Pusat Kebajikan Good Shepherd
(Teenage Centre).

‘“As long as we have 10 cents,
we will share it.”

— St. Mary Euphrasia



2000

The Home for Unwed Mothers and Rose
Virginie Welcome House in Ipoh merged into
one and become known as Rose Virginie
Good Shepherd Centre and began operating
from its current premises in Ipoh.

Seri Murni Hostel in Kota Kinabalu was offi-
cially closed as similar services were being
provided in the city. The residents were
phased out gradually with some being relo-
cated to the Good Shepherd Sisters Convent
in Likas.

Seri Murni Crisis Centre in Kota Kinabalu
was relocated to a double storey house pur-
chased specifically for this purpose.

2003

Rural Community Development (RCD) in
Sabah was established to develop

programs with the focus of empowering rural
communities with leadership and communi-
cation skills. It also offered human develop-
ment and social awareness programs. RCD’s
main target groups were women, youths and
children.

2005

YouthPrepLink Level 1, an outreach program
for youths from rural villages commenced in
November at the Outreach Centre, Good
Shepherd Convent in Likas, Kota Kinabalu.

2006

Pusat Kebajikan Good Shepherd (HQ) was
set up in Kuala Lumpur to oversee the entire
welfare services of the Good Shepherd Sisters
in Malaysia.

2007

The Family Building and Reconciliation
Program commenced with the focus on pro-
moting healthy relationships within families
through educational group activities.
Programs were conducted in the diocese of
Kota Kinabalu, namely villages around
Tuaran, Tenghilan, Tamparuli, Pukak in Kiulu
and Kota Belud.

2008

Asrama Desa Pukak, a residential hostel for
primary school children from interior villages
surrounding Kampung Pukak, Kiulu, in
Sabah commenced operations in January.

At the same time, The Good Shepherd Rural
Training Centre in Pukak also commenced
operations.

In February, the Family Building and
Reconciliation Program expanded its pro-
grams to the diocese of Keningau (which cov-
ers Beaufort, Sipitang, Tenom, Kemabong,
Membakut, Kuala Penyu, Tambunan, and
Apin-Apin) and the diocese of Sandakan
(Sandakan Town and Beluran).

In July, the Learning Resource Centre (LRC)
in Pukak, Kiulu, Sabah commenced opera-
tions with sessions held every Monday and
Wednesday for primary school children from
Kg Pukak.

2009

The Mobile Resource Centre commenced
operations and brought the programs con-
ducted in the LRC to remote villages sur-
rounding Kg Pukak.

Seri Murni Crisis Centre in Kota Kinabalu
was renovated to increase its capacity to
accommodate residents from 12 to 20.

Rose Virginie Good Shepherd Centre in Ipoh
commenced renovation and extension works
to increase its capacity from 12 residents to 30
residents and upgrade its facilities to include
counselling rooms, a semi-commercial
kitchen and staff quarters.

2010

Alamesra Youth-Prep Centre (YPC), in Kota
Kinabalu officially commenced operations in
February. The YPC also houses the adminis-
trative office of PKGS (Sabah).
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“Courage -~ the more you
experience difficulties in
helping persons, so much
more beautiful will be
your work!?”

— St. Mary Euphrasia
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THIS CENTRE,WHERE IT ALL STARTED 50 YEARS AGO,
CONTINUES TO TOUCH THE LIVES OF TEENAGE GIRLS

he Good Shepherd Sisters

established a convent in Kuala

Lumpur in Jalan Ampang

soon after their arrival in 1956.

The following year, they initi-
ated the Good Shepherd Convent School to
reach out to the community through their
children and to generate income for the sis-
ters” living expenses. The Good Shepherd
Convent School comprised the Junior
International School and Good Shepherd
Kindergarten and Nursery. That same year,
the sisters started providing residential
services to girls from poor families and
taught them sewing, art and craft and
cooking.

In 1960, following overwhelming response
to the Good Shepherd Convent School, the
sisters moved their convent and the resi-
dential services to Madonna Heights so
that every available space could be used
for education. Thus began the Good
Shepherd Welfare Centre for Teenage Girls
in Madonna Heights. Within the premises
there were vocational and literacy pro-

grams for the residents and some students
from the neighbouring squatters. In
January 1975, a proper school building was
initiated to meet the increasing demands
from the neighbouring squatters and
school drop-outs.

In 1976, Pusat Kebajikan Good Shepherd
(Sekolah Khas) was officially opened by the
then Minister of Social Welfare. The school
offered literacy programs, commercial and
vocational subjects to help the students who
had dropped out of the formal school sys-
tem to obtain jobs and to prepare for their
Lower Cambridge Examinations as private
candidates. A sewing workshop was also
started as part of the vocational school for
the students and also to help women living
in poverty to supplement their low income.

In 1998, following a change in the education
policy allowing for automatic progression in
the secondary school system up till Form 5
and relocation of the squatters to pave the
way for development around the Hulu
Kelang area, the PKGS (Sekolah Khas) was
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no longer needed and ceased operations.

However, the Teenage Centre continued to
retain the name Pusat Kebajikan Good
Shepherd (Teenage Centre).

FAMILY CENTRED PROGRAM FOR
TEENAGE GIRLS AND FAMILIES

This program for teenage girls continues
today to create an atmosphere and oppor-
tunity where teenage girls and their fami-
lies can be empowered to realize their
potential and take responsibility for their
own lives.

Activities are carried out through three
main streams:

1. Full Residential Program

Managed by qualified staff comprising
Good Shepherd Sisters and lay persons, this
program targets teenage girls who are expe-
riencing conflict in relationships, abuse
and/or neglect. A further target group is
families with low functional capacity in
dealing with situations of conflict.




Program activities are as follows:

¢ Counseling and support for teens and
their families to manage the crisis

¢ Group living, building relationships and
social values formation

* Home visits, family counseling and

reconciliation programs

Monthly support group and counseling

session for parents of the residents

Motivation and supervision of studies

Holiday programs

Group work and life skills program

(for example, computer literacy,

grooming, housework and other skills).

The residential program has a capacity of
20 residents.

2.Weekend Residential Outreach Program
Under this program, teenage girls with
behavioural problems but who can be
assisted within the family context are pro-
vided weekend stays and take part in activ-
ities such as:

¢ Family counseling

¢ Family bonding and reconciliation

activities

* Holiday programs and

e Group work and value formation
programs.

3. Preventive Programs

Outreach programs to youths, young adults
and parents offering human development
programs, communication skills, awareness
of social concerns etc.

Teenage Centre appreciates its volunteers
Many of the programs in the Teenage Centre
are run with the assistance of volunteers
who contribute time and effort to journey
with the girls in their various capacities.
These include tuition in academic subjects
such as Maths, Bahasa Malaysia, English,
Mandarin and Accounting, expression
through music and drama, classical dance
classes, computer classes, values formation,
home and school visits etc.

The volunteers, when asked about their
untiring commitment to the Teenage Centre
(ranging from 18 years to new recruits),
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have expressed that they find fulfillment
and joy in being able to assist the girls and
their families with opportunities for a better
future.



THE CARE, LOVE AND
CONCERN OF THE GOOD
SHEPHERD

Sister Therese Thong, the first local
Superior of Madonna Heights Convent and
the first local Province Leader of Indonesia
(of which Singapore and Malaysia were
part) from 1976 to 1985, shares.

Pusat Kebajikan Good Shepherd, PKGS, has
had 50 golden years. The thought fills me
with deep gratitude - gratitude to God for
the graces and blessings where many found
love, a home, education, a future and mean-
ing in life. We also remember with gratitude
the Good Shepherd Sisters who have
worked and toiled since 1956 to make PKGS
a reality.

I was very touched in 2006 when I returned
to Kuala Lumpur for the Golden Jubilee of
Good Shepherd Sisters in Malaysia. I met
many old girls and others who after over 30
years can still remember with love and grat-
itude small events that happened at PKGS.
Villagers at the surrounding villages includ-
ing the gardener and family had felt the
warmth and care of the Good Shepherd
Sisters. Destitute children from Setapak and
Hulu Klang were not present but the memo-
ry of the four little Pakistani children aged
five to 11 years eating rubbish and sand in
the Hulu Klang Village was still present in

Good Shepherd Convent School in Jalan Ampang in the 60s.

the minds of some of the old girls. They
came to the Home during the day and the
girls helped to bathe the younger ones. One
morning the little five year old had a fever
and he refused to move until the girls
packed a big lunch for him. He then went
off gladly to see the doctor and after that
went home. This was the spirit in PKGS
where the sisters looked after the girls and
the girls did everything to help the Home
and others” needs. The former girls from as
early as 1960 remembered Sister Aloysius
Scott who is now in Los Angeles.

I was in direct service in PKGS from mid
1972 to early 1974 - the time was very short.
I loved direct service, sharing the life of the

0

Sister Therese Thong (second from right) with
the founding sisters of the Madonna Heights
Convent.
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girls and visiting the villagers who were in
need. This was the place I was hoping to
come back to after I completed my terms as
Provincial at the beginning of 1985.
However, God had other plans.

When the Federal Highway was built in
front, PKGS was cut off from the surround-
ing villages. What is the future? Wherever
Good Shepherd people are - still up on top
of the hill or in the midst of society, we
hope people will feel the care, love and con-
cern of the Good Shepherd. What is essen-
tial is that the spirit of the Good Shepherd
will live on in this Hulu Klang area and in
every area throughout the world where
there are Good Shepherd people.

Sister Therese is now the CEOQ of Good
Shepherd Welfare Services, Taiwan.




MEMORIES OF PUSAT
EBAJIKAN GOOD
SHEPHERD (SEKOLAH
KHAS)

Mrs P. Gunaseelan, the last Acting Principal
of Pusat Kebajikan Good Shepherd
(Sekolah Khas) hefore it closed in 1998,
remembers.

I joined the school in December 1991 soon
after my retirement as the Headmistress of
the Sentul Primary Convent I in Kuala
Lumpur. I was surprised to note that
although the school followed the govern-
ment school syllabus and system, it was
run with a difference.

The pupils were mainly from poor back-
grounds with social and schooling prob-
lems and school drop-outs. They were of
various age groups. The pupils were
streamed into classes called the Literacy
Class 1, 2, and 3, the Secondary Class
Forms 1, 2, and 3, the Cookery Class, the
Tailoring Class, the Office Management
Class and the Special English Class. The
pupils mastered the subjects at their own
pace. The Literacy Classes placed impor-
tance in mastering the 3Rs. The vast major-
ity of pupils paid no fees whilst others
paid according to their means. The poor
pupils were given meals, transport and
books. After completing their PMR studies,
the pupils of government school age joined
the government schools; others went into
private institutions or took up careers.

The teachers taught according to the field
of knowledge but with utmost DEDICA-
TION, CARE and LOVE. The Good
Shepherd Sisters were always there to
counsel and guide both pupils and the
staff. The teachers often organised very
meaningful motivation camps for the
pupils, while they themselves attended
teacher formation sessions. The activities
were most meaningful and beneficial to
both pupils and staff of the school. It was a

very sad moment for the pupils and staff
when this wonderful school was closed in
1998.

My seven years in this school made a great
impact on my personal life. I could see and
feel how much these special children asked
of the teachers, and when given the right
guidance, care and most of all LOVE, these
children improved tremendously both aca-
demically and morally. Today, a good num-
ber of them are out there in the world with
GRATITUDE in their hearts for what they
call a “second chance in our lives.” These
pupils keep in touch with most of the
teachers and it is a wonderful feeling. My
seven short years in this school, first as a
class teacher, then as Senior Assistant and
finally as Acting Principal were wonderful
years which I will always remember and
treasure compared to my 35 years of serv-
ice in the government schools. May God
bless the Good Shepherd Sisters and all
those who have gone through their hands.
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Top and above: Mrs. Gunaseelan and some
past students from PKGS (Sekolah Khas) at a
Christmas gathering in December 2009.




REMEMBERING AND
THANKING GOD FOR THE
JOURNEY

Sister Teresa Chye, staff of Madonna
Heights Residential/Vocational House in
1968, shares her personal story.

Every journey has to begin at a certain time
in history. So it is with my entry into the
PKGS journey. Forty-two years ago in 1968,
I was privileged to enter into this journey -
God'’s journey at Madonna Heights.

The Celtic cross on the chapel roof top and
Our Lady’s statue in the garden greeted me
to one of the most memorable places I have

Sister Teresa Chye, sec<-3nd from left, with
other Good Shepherd Sisters.
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Sister Teresa Chye with Sister Elaine
Basinger, former Congregational Leadership
Team member.

ever stayed. Many visitors would remark -
“this is such a beautiful place, I am sure
whoever lives here would experience peace
and serenity.” Across the double tracked
Hulu Klang Road were abandoned tin
mines where our girls used to roam beside
herds of cows on many Sunday evenings
when they were not trekking through the
forest behind our hill, beyond our river -
our main source of drinking water for a
long time. On some adventurous days, our
girls would gather fire wood from the
nearby forest and set up their outdoor
kitchen to fry ‘kueh-kueh’ for tea. Such
were the simple recreational activities of
the early rustic life as the girls tried to
make Madonna Heights their home.

On weekdays, classes were held in the
girls” parlour, study room, dining room
and in the front part of the chapel. The
teachers were the sisters who worked in
the home and a few lay partners as part-
time tutors. It was only in 1977 that we had
a proper school - PKGS Sekolah Khas.
Besides our girls, we welcomed all youth
who needed a second chance to complete
their schooling. Even in those early days,
‘orang asli’ youth and migrant children
from Myanmar and Pakistan availed them-
selves of our educational opportunities.
The daily food program in our school can-
teen was an exciting gathering event for
the cooks and the children! What seemed
to be new ministries had quietly begun 30
years ago at Madonna Heights. Reaching
out to the poor and unemployed has
always been a great concern and so PKGS’s
Sheltered Sewing Workshop situated in the
basement of the school offered training and
work to women who needed extra income
for their families.

Ever since Madonna Heights celebrated its
first Mass in 1960, our girls and sisters and

Sunday parishioners have journeyed
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together on the road to becoming Good
Shepherd Partners. Varied events on many
occasions have linked them in our com-
mon Good Shepherd Mission, events like
fundraising, Christmas parties, celebra-
tions of all sorts and not forgetting our
weekly Sunday Mass.

As I remember, I wish to thank our pio-
neer missionary Sisters who zealously
took up the challenge to begin the PKGS
journey in a mission land. I am privileged
to learn from them the basic knowledge of
building up a mission. They knew how to
plant the seed of generosity, bonding and
zeal not only in our lay partners but also
in our girls so that together, we built a
firm faith in God’s providence and in His
unceasing care and bountiful love. I
believe that because our PKGS journey is
God'’s journey, there were many times
when I experienced what St. Mary
Euphrasia one day said to her Sisters,
“Another thing: yesterday we needed 500
francs more for the Sisters’ fare. We did
not know where to find them, when quite
unexpectedly someone gave them to us.
My dear Sisters, do you wish to obtain
more and more of such graces?”
(Conferences and Instructions of St. Mary
Euphrasia, page 234).

So as we celebrate the 50th Anniversary of
our PKGS journey at Madonna Heights, 1
celebrate my companionship and my
learning with our pioneer Sisters, I cele-
brate my ministry with the girls of
Madonna Heights who have enriched my
life and I celebrate my link with all our
lay partners who generously chose the
journey of becoming Good Shepherds.

May God who called all of us on this
PKGS journey continue to renew us and
make us true to His Good Shepherd
Mission!



CHERISHING HER
EXPERIENCES AT THE
TEENAGE CENTRE

By Teresa James, a past resident from
the 60s.

On the 18th December 2009 I traveled from
Kuantan to Kuala Lumpur in the morning
and returned the same day after attending
the gathering of past residents in Madonna
Heights.

When I told my son that I was going to the
gathering he found it difficult to under-
stand. “All that way?” he said.

I replied, “Son, you do not know what this
gathering means to me. I still cherish all
the memories of my stay in the Centre and
I will go wherever the meeting is held.”

I joined PKGS in 1963 at the age of 14. My
mum was a single mother. I had failed in
the Standard Six examinations but when I
left PKGS I had an MCE certificate!

I did not appreciate what was done for me
while in the Centre. The girls and I called
ourselves “jailbirds” as we were not
allowed to go out on our own. I realised
later that the Convent is the safest place in
the whole world.

PAGE SPONSORED BY:

While in the Centre, the sisters gave me
intensive tuition, spiritual guidance and
taught me to be a good citizen - like how a
mother brings up her daughters.

I was married in the Madonna Heights
Good Shepherd Chapel, which is situated
on the same grounds as the Centre. Sister
Joan Gromley gave me away. I am now a
proud mother of four successful sons.

I experienced peace and love during my
stay in the Centre and am certainly proud
to say that I am a product of PKGS.

ENGINEERING

BMB Engineering Sdn. Bhd.

No. 5 Jalan BPé/1 1, Bandar Bukit Puchong, 40460 Shah Alam, Selangor.
Tel: +603-80632118 « Fax: +603-80633118 « Website: www.bmb.net.my
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‘“Cultivate thoughtfulness.”

— St. Mary Euphrasia
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MY STORY

Sharing by Sister Salomi Cruz, the
Residential Manager of Pusat Kebajikan
Good Shepherd.

God has created each person in His image
and likeness... we are good people. Yes,
this value and belief in the goodness of
each person gives me the passion to reach
out and give each person a second chance
in life just as God has given me ample sec-
ond chances. No matter what the circum-
stances a person has experienced, their
worth and dignity as people remains. St.
Mary Euphrasia recognized the uniqueness
of each individual, her compassionate
approach touched the lives of many
girls/women and inspired many people to
be channels of God’s mercy and compas-
sion. And I am one of them.

ACCEPTING GOD’S WISH

By Rosa, a volunteer.

My first encounter with the Good
Shepherd Sisters was when I was asked to
be an interpreter for some migrant work-
ers. When this role ended six months later,
I continued with Pusat Kebajikan Good
Shepherd (Teenage Centre) as a volunteer
matron. Having no prior experience help-
ing out in such an environment, I initially
struggled with my new role. Although I
had a lot of questions and doubts on
whether I could be effective, I decided to
give it a try and started my volunteer work
on 27 July 2009.

Since then, I have felt a sense of belonging

As I reflect on the many years of journey-
ing with the teenage girls who have come
to PKGS, I am grateful to God for being a
part of so many teenage girls’ lives and
their families; for using me as His instru-
ment in this sacred journey of their lives.
Each girl comes with her own brokenness,
pain and struggles and faces challenges to
make a difference in her life. They “fall and
rise’ many times and with them I, too, ‘fall
and rise’ - meaning that I am with them in
their struggles, encouraging and at times
challenging them. These are the times
when I have felt the presence of God,
bringing them to God, and know that I am
not alone. The girls also tap their own spir-
itual energy in the struggle. Through indi-
vidual and group sessions, the girls are
helped to discover their potential and
goodness. The girls impact the lives of
other girls. I am proud of each of them for

and safety under the love of God and the
guidance and care of the Good Shepherd
Sisters and all Good Shepherd people such
as the staff members, other volunteers and
friends. I have learned a lot of things such
as: the Good Shepherd Sisters” zeal and
meticulous working system make whatever
they do seem so simple but really mean-
ingful; the respect they have for each per-
son is based on love and compassion with-
out condemnation. In trying to live out
each day what I witness, I too have grown
as a person.

As I participate in some sessions and activ-
ities organized by PKGS, I have learnt how
to interact with others in a more meaning-

ful way, to share my own experiences as
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their courage to face
the inner truth, yearn-
ing for God’s healing
and reconciliation
within self and others.

I am also thankful for
the many volunteers,
benefactors and staff

who collaborate in this mission of journey-

-

ing with the teenage girls and their fami-
lies. Through all these experiences, I have
gained much more and my heart is filled
with gratitude. The lives of these girls
have moulded me to be humble; reflected
my own areas of change and growth - to
be committed and to persevere, to believe
that each person has the potential to
change for the better.

well as listen to others. I have many rea-
sons to be thankful to our Lord, God: for
his love and protection, for providing for
my needs, for being able to stay and share
with Good Shepherd people.

Looking back at my past, I realize that I
am in a good place and environment
where I am accepted for who I am. This is
because of God’s grace, not by my own
actions. I will be a Good Shepherd person
wherever I am as I believe I have some-
thing to contribute and, at the same time,
learn from opportunities that present
themselves.



What M
Time A
The PKGS
Teenage

Centre
Means To Me

Past Residents tell their stories.

ONG BEE KIM

Time flies and with a blink of an eye, it's
been almost 17 years and 8 months since I
first stepped into The Home (Pusat
Kebajikan Good Shepherd). It is with
mixed emotions that I'm sharing my
story...

I came to the Home in April 1992 and left
in December 1995. My three years and
eight months stay there were memorable
ones, especially with the scolding, laughter,
quarrelling, frustration... Each day was full
of excitement and these memorable
moments will remain with me forever.

For the volunteers and benefactors who
willingly spent their valuable time with us,
I remember the quality time when we did
handwork together... till today, I still keep
a little beaded angel at home to remind me
of those days and all of you whom I have
not met for a long time.

For the Good Shepherd Sisters whom I
have known for years, I am really thankful
to all of you. It was your guidance that
made me strong and encouraged me when
I was down. And you were the ones who
made me aware of my strengths and inter-
ests in life and supported me in all my
decisions. This I will cherish in my heart
forever.

After I left PKGS, I furthered my studies
and graduated with a BA (Hons) in
Environmental Design (Interior
Architectural Studies) in 1999. After that I
worked in Singapore as a designer till 2003,
and returned to Malaysia to work for a
multi-chain retail shopping centre as a
Construction Manager for five years.
Today, I'm a Facilities Manager for a prop-
erty developer and I have approximately
40 staff working under my supervision.

All I can say is that I am blessed and God
has taken good care of me throughout my
journey. Thank you to all my friends and
the Good Shepherd Sisters who have gone
the extra mile for me... I am grateful.

JOVE CHIA

I cried for nine days when I first entered
PKGS as I went in unwillingly. I was reluc-
tant to do my own washing and other
work. I was just lazy! I kept to myself and
did not speak much. Time passed but the
sisters and staff did not give up on me.
They changed me - changed me to be a
more helpful person and to think of others.
I also improved in my studies. My English
and Bahasa were not my strong subjects as
I came from a Chinese medium school. As I
had to obtain a pass in Bahasa in order to
get an SPM certificate the sisters arranged
intensive Bahasa tuition for me. I passed
with a credit and for this I am grateful to
the sisters.

Although I had to work hard during my
stay in PKGS I learnt a lot of things that
have helped me to be what I am today.

JACKIE MARION

Year 1987. I was sent to
Madonna Heights
Convent. Feeling very
depressed, I felt that it was
unreasonable for me to be
there, staying away from
my family. My first feeling
was that I was sent to a place with so many
rules and regulations. I hated it, not realis-
ing that the same rules and regulations
would mould me into who I am today.

My chore was to clean up St. Joseph’s dor-
mitory toilets with G.A. Mary. We were
awarded the best Duty Chargers by Sister
Theresa Heng for the best job done. Since
all the girls had to take turns to do the
kitchen duties (which I disliked the most) 1
had no choice but to do it. The stench on
me after cooking was intolerable. Being the
most mischievous person in the Convent I
got the most punishment from the sisters.

But the most difficult lesson to learn is
“which bridges in life to use and which
ones to break”. This is the most valued
message I got from the sisters. I believe in
giving back whatever I learnt in the con-
vent - which has moulded me to think this
way. A snail leaves an empty shell behind
when it dies but roses leave sweet fra-
grances behind them for us to put into the
jar of memory. That’s what St. Mary
Euphrasia did, leaving the Good Shepherd
Convent and the sisters here for us.

I only had a PMR certificate when I was in
Singapore, and took up some classes to
upgrade myself. As a person who once
hated to do kitchen duties, I am now proud
to have gained 17 years working experi-
ence in the kitchen. I am a Junior Chef De-
Partie in Singapore.

When time permits I do voluntary service
in the Pure Life Society.
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WONG WEI LING

I entered PKGS in 2006
when I was in Form 2. 1
learnt a lot there and have
fond memories of my stay.
Although I have a home
of my own now I still
miss the Sisters, teachers
and staff whom I got on well with during
my stay in PKGS. With gratitude, Wei
Ling.

MAY CHONG

My name is May Chong
but within the Convent
circle, I am known by my
real name - Me Yong.

I'joined the Teenage
Centre in 1981 at the age
of 10. It was an amazing experience for me
because I came from a very poor back-
ground and was left alone at home
always... I suddenly moved into this
amazing resort-like home with almost 50
to 60 girls as my friends and companions.
I felt truly blessed until I asked another
resident how to get drinking water and
she pointed to the piped water. Then the
reality and differentiation hit me!

I left when I was 19 years old. During my
nine years stay there, I had the opportuni-
ty to make a lot of friends and heard the
stories of other families. I got close to the
Good Shepherd Sisters. I was punished by
them as well - to wash the cascading
drains! Is anyone doing this now?

And of all the stories I have to share, I
would like to share this one which is most
significant to me.

I was studying for my Form Six the year [
left the Centre. However, I faced financial
difficulties going to school as I did not have
money to pay for my bus fare. One day, I
decided that I was going to drop out from
school and start to look for a job. Early next
morning an ex-Centre girl came to my
house to inform me that Sister Theresa was
looking for me. So I went to school with
her (for the last time I thought) and prom-
ised to call Sister Theresa that day. I said
goodbyes to all my school mates that day.

After school, I called Sister Theresa and
guess what? She had a very strong feeling
that I was facing some difficulties and
asked me to move back to the Convent.
She wanted me to continue my studies
and said that she would take care of my
financial needs.

Her exact words were, “Me Yong, I have a
very bad feeling, I want you to come back!
When can you come back?”

I was stunned! What a coincidence! I moved
back the same day and five years later, I
was the first Convent girl to graduate from
university. Thank you, Good Shepherd
Sisters. You have touched and changed so
many lives. You have made a difference!






‘“Each day there are new
blessings. Let us give
thanks to God.”

— St. Mary Euphrasia




Rose

irginie
Good
Shepherd

Centre

THE IPOH-BASED HOME HAS MADE ITS MARK
SHELTERING WOMEN IN CRISIS.

he seeds of what is now the Since 2000, the Rose Virginie Good The Centre currently offers the following
Rose Virginie Good Shepherd Shepherd Centre has been providing programs:
Centre (RVGSC) situated in assistance to: * Residential services which are currently
Ipoh were first sown in 1965, ¢ Women, mothers and their children who able to accommodate 12 persons
when the Good Shepherd are experiencing abuse in their including women and their children,
Sisters established Nazarethville - Home relationships or through domestic / though renovations are ongoing to
for Unwed Mothers, in Batu Arang, family violence increase this capacity to 30 persons
Selangor. The home was situated in * Teenage girls / women in pregnancy ¢ Counselling (individual, group and
Selangor for 10 years until 1975 when it who are unwed or in crises family) and
was relocated to a rented house in Ipoh. * Women experiencing conflict in their ¢ the Micro Enterprise Project.
marriage
In 1979, the Bishop of Penang gave the Good * Women in personal or family difficulties,
Shepherd Sisters permission to build or other forms of crises
Mariaville Kindergarten, the Sisters” Convent * Survivors of rape or assault.

and a home for unwed mothers on a piece of
land located at Jalan Francois, Ipoh.

In 1988, a house in another location was

purchased and named the Rose Virginie p _ S L .S =
1 . This would P - .

and children who were experioncing ' i - 6000 SHEPHERD CURY

spousal violence as well as women needing N ) 4 _ nhl lFlH H YL A

support in times of crisis and transition.

BATU_ARANG

In 2000, it was decided that the two sepa-
rate programs at Jalan Francois and Jalan
Canning should merge into one to become
the Rose Virginie Good Shepherd Centre as
we know it today.

The Centre is, as many already know,
named after the Foundress of the
Congregation of the Sisters of Our Lady of
Charity of the Good Shepherd, Rose
Virginie Pelletier. Rose Virginie entered our
Lady of Charity at Tours, France, in 1814
and was given the name Sister Mary
Euphrasia.
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In July 2003, a concerted effort was made to
make the Centre’s new location and servic-
es known to other non-governmental
organisations, churches, government
departments, hospitals, welfare homes and
so on. Soon, counselling and programs for
women were initiated in phases. These pro-
grams include line dancing, personal
grooming and make up lessons, English
classes, handwork, computer classes and so
on, all with the aim of giving these women
useful skills and confidence.

MICRO ENTERPRISE SUCCESS

In February 2004, what we see developing
today as the Micro Enterprise Project (MEP)
was launched. The initial aim was for the
women in crisis - residential and non-resi-
dential - to bake and sell Chinese New Year
cookies to raise funds. Sales were later
extended to include other occasions such as
Mother’s Day and Christmas as well. This
project has expanded and grown quite sig-
nificantly since its humble beginnings in
2004.

Today, the MEP repertoire has expanded to
include small-scale catering for corporate
events and school concerts/sports events,
the supply of cut fruits, sandwiches and
pastries to the Heart Gift Shop in Hospital
Fatimah, and the operations of a food stall
in two factories located in Ipoh i.e. Unisem
and Carsem.
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The MEP has proven to be rather beneficial
to the Centre’s women in crisis. It provides
a daily routine for the women to be occu-
pied in skilled work. It is an employment
opportunity for single mothers and pres-
ent/past clients who are in need of finan-
cial assistance. It inculcates discipline,
work ethics and a sense of shared responsi-
bility. It promotes a self-help attitude, dig-
nity and self worth as well as financial aid
for the women to start life again when they
leave the Centre.

There are also mutual benefits to clients
(past and present) and single mothers
(including the non-residential target
group). Journeying out of the Centre and
keeping in touch with other women in sim-
ilar situations also assists these women in
their transition back to society.

Given the success of programmes that
have been executed at the Centre, renova-
tions are currently ongoing to expand
capacity at RVGSC.

ADDING CAPACITY

* Residential capacity

The renovated premises should accommo-
date 30 people, an increase from its original
capacity of 12. This will mean an increase
from five bedrooms to seven bedrooms
(five large rooms and two family rooms).

* Counselling rooms

Given the importance of counselling, two
rooms have been proposed for this specific
purpose where none exist at this time.
Audiovisual equipment, to be used in
recording cases for the specific purpose of
staff training, will also be installed in these
rooms.

¢ Facilities for Micro Enterprise

Food preparation related to the Micro
Enterprise activities will be carried out sep-
arately in a new semi-commercial kitchen
designed specially for this purpose.

¢ Further needs

Other needs are for separate staff quarters
complete with a shared living room and
kitchenette; a utility and store room dedi-
cated to the Heart Gift Shop; a meeting
room for staff and volunteers; a larger
administration office which also includes a
guest receiving area; and finally, a separate
entrance for the Centre with parking facili-
ties and walkways.

Rose Virginie Good Shepherd Centre is
an established crisis shelter, with more
than 40 years presence in West Malaysia. It
is the only 24-hour crisis shelter in West
Malaysia with a full range of services and
live-in staff.

NTPM Holdings Berhad (384662-U)

Telephone: +6 04 5931296

Fax: +6 04 593 3373

Another Community Project sponsored by

Have a Heart, Learn,_ Progress and Serve.

No. 886 Jalan Bandar Baru, Sungai Kecil, 14300, Nibong Tebal, SPS, Penang, Malaysia.
Email: marketing@ntpm.com.my Website: www.ntpm.com
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A REWARDING EXPERIENCE

Sharing by Rosaline Phang, a volunteer.

Sister Helena invited me to become a vol-
unteer at Rose Virginie Good Shepherd
Centre in 2003, the year after my retire-
ment. Whilst in service I was teacher coun-
sellor and had insights into the problems
and confusion that young ladies faced and
the problems that many of them get them-
selves into.

With this little knowledge and experience, I
hoped that I would be of help. Right from
the beginning, I was overwhelmed by the
magnitude and severity of the crisis the
ladies faced. Sometimes, I felt very angry
at the unfairness of it all. The young girl
who is left to fend for herself, very often
without parental support; the battered wife

Volunteers helping out with the Micro Enterprise Project.

who is trying so hard to protect her chil-
dren when she cannot even protect herself;
the girl who faced the dilemma of report-
ing the relative who abused her; and lots
more . Why Why Why? I then realised that
that was exactly what the ladies too were
asking themselves daily. I realised that
what I can do to help lighten their sadness
was to help keep them occupied through
handicraft work.

With the support and encouragement of
the Centre, we started sewing small arti-
cles, and also did cross-stitch. A couple of
the residents even learnt to use the sewing
machine. They were happy to know that
they were able to produce beautiful arti-
cles. These activities also provided oppor-
tunities for communication. I was privi-
leged that the ladies were able to share
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their thoughts
and worries
with me. They
were glad for a
¢
listening ear.
¢
Sometimes it
was just empty
talk and teasing.
[ am glad that
¢
they were able

ity

Rosaline decérating cookie
jars for the Centre's
Christmas sale.

to laugh and
&
joke.

In many cases, I found the gradual change
for the better in the ladies to be rewarding.
The ladies learned to handle their prob-
lems and plan for better days to come. I
learnt that the world is not all bad. There
are still lots of people who work relent-
lessly for those in need.




SEEKING SHELTER IN
ROSE VIRGINIE GOOD
SHEPHERD CENTRE

Augustini, a past resident, shares her expe-
rience (translated from Bahasa Malaysia).

My two children and I were residents of
RVGSC for about three months. I sought
shelter at RVGSC due to domestic prob-
lems that I was facing. At that time, my
children and I had nowhere to go and we
stayed at the shelter until I could overcome
my problems.

I am thankful and praise God that my chil-
dren and I had a place to stay and food to
eat. I am also thankful to Sister, the staff
and other residents at the Centre. During
my stay, I learnt a lot, such as living skills.
There were counseling sessions to guide

me to make my own decisions to deal with
my problems.

From there, I grew in maturity and
patience and was able to face the issues
that troubled me.

I also learnt how to cook and make cakes.
Many opportunities were given to learn
different skills during my free time. It was
up to the resident to use these opportuni-
ties to change and learn new things.

At the Centre too, my children were given
the opportunity to attend Kindergarten. I
also learnt a lot from the experiences of the
other residents. When I returned to my
own home, I realised that every household
has its own problems. I pray that we can
overcome all the problems we face for our
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own future and the future of our children.

Thank you Good Shepherd because you
have helped my children and me. Even
now, the Centre still assists us through
emotional and counseling support as well
as through food assistance.

I cannot repay this kindness.

I can only pray, and it is my wish, that the
Centre will be blessed as it continues to
help women in crisis. May it always
receive the support of well-wishers.

I am grateful for my experiences at Rose
Virginie Good Shepherd Centre.
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THE JOYS AND
CHALLENGES OF BEING
IN THIS GOOD SHEPHERD
MISSION

Beatrice Lim, Administrative Executive-
cum-Program Co-ordinator at Rose
Virginie Good Shepherd Centre, shares.

It is almost two years since I started work
in Rose Virginie Good Shepherd Centre
(RVGSC). I'joined RVGSC armed only with
my desire to be in direct service at a wel-
fare centre. I did not have any past work-
ing experience in a residential setting.

The initial learning curve was very steep -
there were moments when I experienced
anxiety and fear, borne out of a lack of
knowledge. I am now dealing with persons
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instead of solely administrative duties
which I was doing previously. In this job, I
am called to be person oriented rather than
task oriented. There was an incident when
I stayed awake the whole night when a res-
ident was not well.

In my last 21 months at the Centre, on a
daily basis I ask myself these questions
before going to bed: How have I been
throughout the day? Have I been compas-
sionate, patient, kind, giving a listening
ear, caring to the ladies? Or have I been
busy with other things?

Although I ask myself these questions, in
reality the ladies are ministering to me and
teaching me to be patient, caring, a good lis-
tener, compassionate and non-judgemental.
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There have been many
moments of joy for me.
I find joy in seeing how
the ladies are being
cared for, given oppor-
tunities to increase their
skills through learning
handwork, baking and cooking. It also
gives me joy to see the ladies rise above
their crisis situations and make their own
choices for the future.

Indeed, I am grateful and thankful to our
Shepherd God for giving me the zeal and
strength to be in this ministry. He has also
given me the opportunity to grow as a
person.



Launch of Micro Enterprise Project at Unisem (M) Bhd Ipoh.

“Gratitude is your
inheritance. Engrave
it on your heart.”

— St. Mary Euphrasia

USA Regional Offices
California Office
1284 Forgewood Avenue

Sunnyvale, CA 94089 US.A.

Phone :1-408-734-3222
Fax :1-408-734-3274

Arizona Office

20 East University Drive
Suite 208 Tempe, AZ 85281
USA.

Phone :1-480-967-9318
Fax :1-480-967-9328

Europe Regional Offices
Germany Office
Stefan-George-Ring 29
D-81929 Munich

Federal Republic of Germany
Phone : 49 (0) 89 9308 6202
Fax : 49 (0) 89 9305 184

Wales Office

Parkway, Pen-y-Fan Industrial Estate
Croespenmaen, Crumlin Gwent South
Wales United Kingdom, NP1 | 3XT

Phone : 44 (0)1495 242 404
Fax : 44 (0)1495 242 441
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Asia Regional Offices
Ipoh Office

No. I, Persiaran Pulai Jaya 9
Kawasan Perindustrian Pulai
Jaya

31300 Ipoh, Perak, Malaysia
Phone : 605-357-2800

Fax : 605-357-2600

Singapore Office

No. | Maritime Square
#09-80 HarbourFront Centre
Singapore 099253

Phone : 65-6735-8066

Fax : 65-6735-8077




“How dear persons _
should be to us. ;
There should be no !
limit to our zeal b
and generosity in
assisting them.”

— St. Mary Euphrasia
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“You can’t really
talk about the
different elements of
the work that we do
in Sabah separately,”

says Chin Poh Choo, Director of PKGS’s Sabah operations.

“Everything
is linked.”

Indeed, when funds were needed to build Asrama Desa Pukak, it was
the girls from the Asrama St. James choir in Tenghilan who traveled to
Kuala Lumpur and Singapore to sing. A lot of PKGS’s work in the rural
communities depends on volunteers - which are often sourced through
the YouthPREPLink programs that PKGS runs. These are just two exam-
ples. Nevertheless, in the following pages we will attempt to explain the
variety in work that PKGS does in Sabah.




37 ® PKGS SABAH

wﬁﬁ.«

..o......_..p-..f.

LN e g . ¥ ...,.\.,H..l .ﬁ i.all.'..p.wp........ G G0 L .‘ :
L . AR LY FR NP P o R
B, N RIS R kwsﬁ &&mﬂ ki \w

o A AR

.._......._.._.\a....,. AN :
4 - 65 2] -ﬂ‘-‘l}
ST gl .l.w-.rl.o..‘u.t‘.

L ks %




Crisis
Centre

A SAFE HAVEN FOR WOMEN FACING

CRISIS SITUATIONS

he Seri Murni Crisis Centre in

Sabah is an oasis for women

and girls in trouble. As the

brochure says, it reaches out to

“teenage girls and women,
awakening in each one a sense of their
unique worth and dignity”. The Centre’s
current scope of work includes providing
assistance to pregnant, unwed teenage girls
and women, women and children who are
at risk from domestic violence, trafficked
women and other women in crisis who
need protection and support.

The only privately-owned women's crisis
centre in Sabah, Seri Murni started out as
Asrama Seri Murni in 1987 when the late
Datuk Simon Fung, then Catholic Bishop of
the Kota Kinabalu Diocese, saw the need
for a hostel for girls in Sabah and invited
the Good Shepherd Sisters to establish one.

Coincidentally, in the mid to late 1980s, the
sisters at the Good Shepherd Centre in Ipoh
noticed that the number of unwed mothers
from East Malaysia seeking refuge, counsel-
ing and help with childbirth had been
growing. The girls who made it to their
doorstep were fortunate enough to have the
funds for the airfare. Many others did not.
Asrama Seri Murni initially watched over

girls from rural areas who studied or
worked in the state capital. Housed in the
Catholic Seminary building on Jalan Sang
Kanchil 3, the hostel was managed by three
pioneering sisters: Sister Dorothy, Sister
Barbara and Sister Salomi.

Soon, these sisters were receiving phone
calls from or on behalf of unwed mothers,
rape survivors and women experiencing
domestic violence who needed help. There
were calls from these troubled women
themselves, or from their family members
enquiring about whether there was tempo-
rary shelter for them. There were also refer-
rals from the police, welfare authorities,
hospitals and private clinics. As such, the
scope of work and cases were gradually
widened to meet these needs and the name
of the centre eventually changed.

The Centre has proven to be successful in
addressing the problems of women in cri-
sis, such that there are plans to open anoth-
er one in Sandakan in 2010. So, what goes
on in this Centre?

Programs for Healing and Empowering

¢ Residential

There are four full-time staff at the Seri
Murni Crisis Centre - which can accommo-

date 20 women at a time. An annex, spon-
sored by Sabah Credit Corporation, was
recently added which has four separate
rooms and an office on the ground level.

The residential program is designed to
empower these women to take responsibil-
ity for their lives with the aim of eventual-
ly reintegrating them with their families
and community. Curative in approach, the
residential program encourages residents
to live responsibly and respectfully with

G

PENGHARGAAN

GOOD SHEPH, 3 RATION)
SERIL-MURNI CF UNABAL U}

The Award and Certificate of Appreciation
received by Seri Murni in 2005 and 2006
respectively.

“I only loved... but I loved with all
the strength of my soul... nothing
is impossible to one who loves.”

— St. Mary Euphrasia
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one another. This is done through
group living where residents
learn to manage their differences
in a positive and healthy way.
They learn life skills such as cook-
ing, sewing, beadwork, house-
work and grooming. They take
turns to cook and clean up. There
are volunteers who come to give
them cooking, tuition and yoga
lessons. Nurses also visit the girls
who need medical attention.

“The baking and cooking we do
here is to teach the girls skills that
they can take away with them
rather than as a micro-enterprise
business for the Centre,”
explained Sister Angelina, who is
the Residential Manager at the
Centre, “though they do sell cook-
ies at St. Simon Church once a
month.”

Sister Angelina also wanted to
emphasise the importance of the
help of volunteers. “We rely a lot
on volunteers. Apart from the
help we get with the skills pro-
grams, our neighbours are always
kind enough to provide transport
if needed - to go to the clinic, for
example. Some also send us
food.”

The residents are also inculcated
with values towards mutual
respect and a culture of peace.
They are provided counseling on
a personal, family or group basis
and there is spiritual and prayer
support daily.

* Non-Residential

The non-residential programs take
a preventive approach. Here the
sisters provide counseling, sup-
port and guidance for walk-ins
and there is also an outreach pro-
gram, which addresses personal
growth, self-awareness, promotes
healthy relationships and devel-
ops leadership qualities.

Additionally, there is the Mobile
Women’s Enrichment Program,
which brings the mission of Seri
Murni to rural areas through out-
reach programs for women and
their families.

Good Work Recognised

As a mark of the good work done
at this Centre, Seri Murni received
an award in conjunction with the
inaugural 2005 Mayang Sri Endon
Award for Excellent Caregivers in
Malaysia. In 2006, it went on to
receive a Certificate of
Appreciation in conjunction with
the Prime Minister’s Quality
Award. An initiative of the
Department of Social Welfare
Malaysia under the Ministry of
Women, Family and Community
Development, these awards recog-
nise the noble work of caregivers.

THANKING GOD FOR
COUNTLESS BLESSINGS

By Sister Angelina Peter, Residential
Manager, Seri Murni Crisis Centre.

Over the years, reflecting
back on all the experi-
ences in my journey with
women and children who
are affected by the injus-
tice of society, God has
been truly present in each
step of the way. The experiences I went
through are learning processes of growth.
Openness and willingness are tools in
being able to go through those experiences.

The saying of St. Mary Euphrasia - “You
have a heart to love and to be grateful!
Therefore, raise your joyful thanks to your
Benefactors...” The word “Benefactors”
speaks very much to me. Who are my
benefactors in the mission aside from per-
sons who have donated in cash and/or
kind? As I ponder on the words of St.
Mary Euphrasia, I can imagine and see a
small light in the dark tunnel, which repre-
sents the presence of the Shepherd God in
every face along my journey.

The following is from a couple who came
in contact with Seri Murni Crisis Centre

STANDING ON MY OWN
TWO FEET

A former resident shares her story.

I came to know the Good Shepherd sisters
when I was 17 years old, at the height of
my crisis. My family approached a local
sister where I lived who gave us the tele-
phone number. After several attempts, my
uncle managed to speak to a Good
Shepherd sister and told her about my
problem. The sister was so helpful and
arranged for my stay in the centre.

The first day when I arrived at the centre I
was feeling frightened, and did not know
what to do because the place was totally
different from my house. I saw that the sur-
rounding was so clean. The other residents
were not very friendly. I could not do what
I used to at home. After a few days I felt
homesick and wanted to go home.
Although I knew that that was an option, I
was afraid that the people in my village
would know about my pregnancy. Each
time I prayed, I asked God to give me the
patience. Whilst in the centre I made many
mistakes and there were many things I did-
n’t know how to do. Despite all this, the
staff were always teaching and reminding
us to be full of patience. Everyday we did
house cleaning and took turns to prepare
the meals. Everyone was like family. This
was a new experience for me.
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which I feel is appropriate to share on
Pusat Kebajikan Good Shepherd’s 50th
Anniversary:

“Truly your love and compassion has
touched our hearts. There are no words for
us to describe our gratitude for taking
Vicky (not her real name) in and taking
such good care of her. You've inspired us
in our service to God to love uncondition-
ally and to give generously. We honour
you for all the works you’'ve done and for
the lives you've touch. God must be so
pleased with you.”

This occasion is a time for us to raise our
joyful thanks for all these years of touch-
ing lives and hearts. God has truly given
us abundant blessings of joy... joy that no
words can express, joy that is continually
reaching out to where God is leading us to
persons who need our help most at this
point of time.

Praise and thanks to our Shepherd God for
His countless blessings given to us each
day.

The Lord is good,

His steadfast love endures forever,
And his faithfulness to all generations.
(Psalm 136: 26)

During the period of my stay in the centre
I did learn a lot of things, such as cooking
and baking; Bible sharing which strength-
ened my faith; counseling that helped me
to discover and understand myself - and
my family - better.

Whilst I was at the Centre, I requested to
go for a home visit to my family. During
my stay for a few days at home, I saw
there were a lot of problems in my family.
I realised that my parents always quar-
reled in front of my school-going sibling. I
also realised that I would like to continue
with my studies.

My experience staying in the centre helped
me to become more mature and to learn to
stand on my own two feet. The sisters
helped me to obtain some financial aid,
and now I am doing a diploma course in
Administration and Computers. I hope to
get a job in the future and help ease my
family’s financial burden. I thought I
could never continue my studies after hav-
ing gone through the pregnancy crisis in
my life. I made the decision to give my
baby up for adoption with the support of
my parents and uncle. It was not easy for
me, but deep in my heart I know that my
baby will be taken care of and loved by
her adopted parents.



4 S \ -
Outreach Programs for women and their families in the rural villages are done through the Mobile Women’s Enrichment Program hy
Seri Murni Crisis Centre.
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Good
Shepherd
Rural
Community
Development

A RANGE OF WORK IN RURAL SABAH IS SEEING GOOD RESULTS

Children from Asrama Desa Pukak practising the Sumazau, a Kadazan dance.
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Pusat Kebajikan Good Shepherd in
Sabah is involved in rural community
development, with particular emphasis on
providing educational opportunities and
human development programs for those
living in poverty and on the margins of
society, so that they may rise up and
progress.

Study time at Asrama Gereja St. James Tenghilan.
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Pukak

EDUCATING CHILDREN IN A RURAL SABAH VILLAGE

Asrama Desa Pukak (ADP) is a hostel for
primary school children located in the vil-
lage of Pukak, Kiulu, in the district of
Tuaran in Sabah. The main objective of this
hostel is to enable these children, who
come from remote rural villages, to attend
school on a regular basis so as to raise their
academic standards and complete their pri-
mary education successfully.

If not for the hostel, these children would
have to walk two-and-a-half hours over
hilly terrain to get to SK Pukak everyday.
School attendance would be dictated by the
weather and the strength of each child.
Access to these villages is only possible by
four-wheel drive vehicles traveling on
gravel or mud tracks and few in the village
have such vehicles.

Funds for the construction of ADP were
raised by the residents of Asrama Gereja St.
James in Tenghilan, a hostel for secondary
school girls, which is also managed by
Pusat Kebajikan Good Shepherd. The resi-
dents there formed the St. James Hostel
Choir, as a Pay-It-Forward Project to reach
out to other children in need of educational
opportunities. The St. James Hostel Choir
performed in Singapore and Kuala Lumpur
in December 2006 and proceeds from this
fund-raising initiative were utilised to con-
struct ADP.

ADP commenced operations on 1st January
2008 in preparation for the commencement
of the new academic year on 3rd January
2008. The children spend Sunday through
to Thursday nights at ADP and leave for
home on Friday afternoon to spend the
weekend with their families.

ADP started with 16 children from Kg
Kelobaan and Kg Liposu. However, two of
the younger girls had some difficulty
adjusting to being away from home and
decided to leave the hostel after the first
term holidays in June. The remaining 14
children completed their first year at ADP.
The enrolment at ADP increased to 23 chil-

dren in 2009.
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Preparing to go to school.

Seeing how the children have benefited
from their stay in ADP, some of the families
from the interior villages of Kg Bolotikon
and Kg Moingob also asked if their chil-
dren could reside at ADP in 2010. The facil-
ities were expanded to accommodate them
and now ADP has 26 children.

Besides supervision in their schoolwork,
the children also learn living skills such as
how to wash their own clothes and shoes,
how to make their own beds and tidy their
own living space.

ADP adopts a holistic approach towards
the development of the children and this is
reflected through the various programs that
have been conducted for them which
encompasses personal, social, value-based,
spiritual, academic and intellectual aspects
of formation.

The “Keeping Me Safe” program for kids is
also run at ADP, and will soon be run for
teenagers as well. Written by P.S. The
Children, the modules - which are about
creating awareness on prevention of child
sexual abuse - are being modified in lan-
guage and examples to fit the local context.

The active involvement of the children in
the variety concert “The Gift of Hope, Pass
It On...” not too long ago has given the
children the realisation that they, too, are
able to contribute towards the betterment
of other children who are in a similar plight
as themselves.

The hostel is jointly managed by Pusat
Kebajikan Good Shepherd and the Hostel
Management Team comprising villagers
from Pukak, Kelobaan and Liposu.

Gloria Bon, contact person for Justice, Peace, Solidarity in Mission for the Good Shepherd
Province of Singapore-Malaysia, volunteering her time in Pukak.
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‘“Let gratitude

- be the main-

-
& ¢

spring of all
your actions.”

— St. Mary Euphrasia

P

PAGE SPONSORED BY:

World Vision
one child at a time...

Sponsor a child today! Call (03} 7880 6414 or log onto www.worldvision.com.my
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‘“Let us be kind, very
kind to the poor.”

— St. Mary Euphrasia

BENEFITING THE
COMMUNITY

Sharing by Kotinah Gilu, mother of two
hoys who are residents at ADP.

My personal experience with Good
Shepherd has been an enriching one, which
has benefited not only my children but also
the local community where we come from.
To me, the establishment of Asrama Desa
Pukak (ADP) has opened doors to the chil-
dren from remote villages like ours to
attend school and enjoy it without being
tired out. I am very grateful to ADP
because I personally have experienced and
seen how my two boys, who stay at the
hostel, have become more independent,
confident, caring and responsible. I believe

L

Stella Bulugu and her mother Kotinah Gilu. Stella

l i

recently graduated from Universiti Malaysia Sabah
with a degree in TESOL.

that they would not have been able to
achieve these improvements if they did not
stay at ADP.

Being a member of the Hostel Management
Team (HMT) for ADP has given me a deep-
er understanding of the values and mission
of the Good Shepherd. This has enabled
me to share with others about who they
are and the work they do. My involvement
with the HMT has helped me to be more
confident in myself. I am happy that I have
been given this opportunity to participate
and contribute towards the well being of
the children.

Other than my two sons and myself, my
eldest daughter, Stella, has also benefited
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through her involvement in the different
ministries. Recently, while waiting for her
teaching posting she was helping out with
the Learning Resource Centre at the Rural
Training Centre. She really enjoyed her
stay there and I believe that she also learnt
a lot. I was also happy, as she was willing
to spend her time helping others.

My hope is that the Good Shepherd min-
istries, especially ADP, will continue to
grow from strength to strength and benefit
many who are in need. Personally, I hope
to continue serving in the HMT as long as
I am able and that one day, my youngest
son, Endrayson (8 years old), will also be
able to serve in ADP.



Tenghilan

NURTURING YOUNG GIRLS TO BE CONFIDENT AND INDEPENDENT

Asrama Gereja St. James Tenghilan (AGSJT)
is a secondary school hostel located next to
St. James Church in Tenghilan, a village
located some 45 minutes from Sabah’s capi-
tal, Kota Kinabalu. It has the capacity to
accommodate 28 secondary school girls
from interior and rural villages surround-
ing Tenghilan.

AGSJT has been managed by Pusat
Kebajikan Good Shepherd since 1992.
These secondary school girls, ranging from
Form One to Upper Six, study at SMK
Tenghilan, a 15-minute walk from AGS]JT.
The girls walk to school in groups.

They come from remote villages. If they
were to live with their families they would
not be able to go to school on a daily basis
due to transportation and financial con-
straints.

In selecting which girls to accept as resi-
dents, priority is given to families who are
in dire need of financial assistance and who
can’t find a place for their daughters to
stay that is near to the school. Indeed, some
of the girls are only able to afford a uni-
form and shoes when they arrive at the
hostel. Most of the girls come from farming
families and, on average, have at least five
other siblings in need of support.

At AGSJT, the girls learn about how to live
and contribute to their own community.
They make friends and study together, they
learn about keeping their space clean and
tidy, how to clean up after themselves, how
to do housework and their own laundry.
Sessions are conducted to teach them how
to be good citizens - how to be responsible,

how to interact and basic manners such as
saying Thank You and Good Morning,
behaviours that they might not learn at
home.

The girls are also inculcated with a spirit of
service to society in that they are called
upon to do their part in helping others
through the Aftercare Outreach Program.
This is where the girls visit a target village
- Kg Soromboton - and teach the younger
primary children.

This environment is conducive to studying
and learning a set of skills that will one
day lead them to become independent and
confident girls.
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¢“Let us rouse
ourselves and go
forward... Let us
not become
weary of doing.
good.”

— St. Mary Euphrasia
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CHIN POH CHOO IS GIVEN
THE GUANG MING HERO
AWARD 2009

The Director of PKGS Sabhah wins an
award.

This biennial award of the Guang Ming
Daily, a local Chinese newspaper in
Malaysia, is given to individuals who
make positive changes to communities of
people in need of assistance through the
sharing of their expertise in self-giving
service and sacrifice.

The team from Guang Ming, during their
visit to the villages of Kelobaan and
Liposu, were enriched and impressed by
their experience there. They spoke of the
values displayed by the children, their car-
ing attitude and the hospitality of their
families. The team was able to witness and
experience the positive effects Asrama
Desa Pukak had on the children and the
larger village community. They also had
the opportunity to listen to the stories of

how the children now have a chance at an
education through Asrama Desa Pukak
and, hopefully, would be the catalyst for a
better future for their families.

In recognition of her contribution to the
communities of Kelobaan and Liposu,
PKGS Sabah Director Chin Poh Choo won
the silver award and prize money of
RM35,000.

At the organisational level, Poh Choo's
award is a testimony that we can live out L]‘E ﬁ
RM
5,000.00
O
Chin Poh Choo, right, receiving the cheque
from Dato’ Sri Liow Tiong Lai. The RM5,000

was prize money for the silver Guang Ming
Hero Award 2009.

our corporate mission of empowering per-

sons in the rural setting to wholeness and
full potential if we invest time and

resources in community development.

Said Poh Choo: “The award is basically a
recognition of the services of PKGS in
Sabah. I don’t take it as personal recogni-
tion - I have never seen this award in that
way. I received it on behalf of PKGS, for
the work that has been done by the organi-
sation.”
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INSTILLING THE CORE
VALUES

A story from Jeslyininda Empat,
former resident of Asrama Gereja St.
James from 2005 to 2009.

[ was a resident in Asrama Gereja St. James
from Form 1 to Form 5. In the five years
that I was there, I had the opportunity to
learn a lot, especially in the area of self dis-
covery and development.

When I left the Asrama in 2009, I realised
that my stay had made me a stronger per-
son with the ability to make decisions and
be independent. I was also nurtured in self
discipline and given the opportunity to
develop leadership skills.

At the Asrama, I learnt to live according to
the five core values based on the teachings

‘“Look for the good and

of St. Mary Euphrasia, the foundress of the
Good Shepherd Sisters, i.e. respect, grati-
tude, compassion, zeal and integrity. These
values are now very much a part of my
life.

Living in a hostel environment with so
many other girls, I improved my communi-
cation skills and became more confident. I
learned to appreciate and be grateful for all
I have, to acknowledge my strengths as
well as my weaknesses.

[ am thankful for the opportunity to have
lived at Asrama Gereja St. James and am
especially grateful to the Good Shepherd
sisters, staff and benefactors who have
helped in my secondary school education
and a chance for a better future.

Thank you.

e P
Jeslyininda (front) doing her
chores in AGSJT.

positive in each person.”

— St. Mary Euphrasia
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Sister Susan Chia (wearing spectacles), the previous Province Leader of the Good Shepherd Sisters Singapore-Malaysia with women and children
from a rural village in Sabah. She is now with the Congregational Leadership Team and holds office in Rome.
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Family

Buil

ng

Reconciliation
(FBR)

REINFORCING FAMILY VALUES AND

RELATIONSHIPS

The Family Building and Reconciliation
program is a module that is run to
“Reinforce family values and relation-
ships,” says Chin Poh Choo, Director of
PKGS in Sabah. “There are modules on top-
ics such as alcoholism and the importance
of education. It enables families to come
together to discuss these issues. They can
talk in families or as a community with
several families. Programs are run over
three days and two nights. The groups can
come in on a Friday, and it goes until
Sunday after lunch. Sometimes they can
stay in or, for large community groups,
they go home and come back the next day.
We run these programs as and when there
is a need.”

Part of PKGS’s Rural Community
Development program, the FBR program is
being continuously developed to respond
to the needs of families and the community.
There is indeed a need to discover new and
creative ways to address family problems
in rural areas. The thrust of the FBR pro-
gram is to promote healthy relationships in
families through educational group activi-
ties. It is being facilitated using a person-
centered, participative approach. FBR
upholds the belief that everyone in the
family has potential for growth and
change. Thus building and strengthening
of the family requires the participation of
all.

The Goals and Objectives of FBR:

e To build and empower families to be
strong, resilient and mature in all aspects
so that they are spiritually, intellectually,
emotionally, socially and economically
well-off.

¢ To focus on building family relationships
through a holistic and integrative approach
that involves seven areas:

1. Faith & Spirituality - To enable families
to grow in their faith and spiritual life, to
deepen the understanding of one’s faith,
life and the human growth development
stages. To nurture human growth in the
light of spiritual insights and beliefs.

2. Education & On-Going Formation - To
emphasise the importance of basic / formal
education and ongoing development for all
members of the family. It addresses the
development of the individual, family edu-
cation (for example, a family value system
for relationships, family leadership, parent-
ing skills), social-political issues affecting
family life, economy / financial manage-
ment and environmental issues and aware-
ness.

3. Effective Communication - To enhance
communication within the family unit (i.e.
husband-wife, parents-children, relatives
and friends - intrapersonal and interper-
sonal communication). It focuses on family
experiential learning through workshops,
activities on group dynamics and practical
guides for effective communication.

4. Culture - To understand and appreciate
the role of culture in shaping family values
and value formation. To uphold one’s own
unique culture and respect the differences
of other cultures (e.g. Dusunkadazan,
Chinese, Indian, Malay and so on).

5. Crisis Management - To help families to
understand and manage family crises and
their implications for every member of the
family (e.g. death, illness, divorce, domes-
tic violence, accidents, natural disasters,
financial crises and so on). It focuses on
imparting the basic crisis management
skills within the family setting (to identify
a family crisis, to respond to or deal with
the crisis, and resolve it).
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6. Reconciliation - To encourage families to
give time and space to reconciliation with
God, Self and Others; to bring about heal-
ing, peace and harmony in families.
Sessions are being facilitated to enable fam-
ily / community members to address rela-
tionship problems, to forgive one another
and find creative ways to express love, for-
giveness, and gratitude, so that the family
grows in appreciation and unity.

7. Family Support System - To help fami-
lies to engage in a planning process where-
by all the family members come together to
look into the strengths / resources within
the family and community, and develop
and strengthen their family support system

for spiritual, emotional, social, economic,
psychological, and mental health needs. It
stresses on the importance of a network of
family support to anchor family growth
and change.

* To establish and develop a pool of indi-
viduals and families as self-empowered
FBR trainers.

In 2007, the FBR program was conducted
in rural communities within the diocese of
Kota Kinabalu, namely villages around
Tuaran, Tenghilan, Tamparuli, Pukak in
Kiulu and Kota Belud. In 2008 and 2009,
the FBR program was extended to the dio-
cese of Keningau (which covers Beaufort,
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Sipitang, Tenom, Kemabong, Membakut,
Kuala Penyu, Tambunan, and Apin-Apin)
and the diocese of Sandakan (Sandakan
Town and Beluran). In 2008, the FBR was
conducted 10 times and in 2009, six times.
In 2010 - the FBR training /orientation pro-
gram is being developed for those who are
involved in family care and support pro-
grams.




_éLet us rouse up our'selves anc
go forward! You will go forth

and erect your tents from one

end of the earth to th&bther.”

— St. Mary Euphra5|a
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Participants of the FBR program share about themselves through artwork.




THE FAMILY BUILDING
AND RECONCILIATION
PROGRAM

By Sister Maria Dipal, co-ordinator of the
FBR program.

['he Family Building and Reconciliation
Program began with a vision of bringing

€ ¢
healing, transformation and reconciliation
to families faced with issues of brokenness,
woundedness, crisis, anger, hatred, the
hurt of poverty, shame and guilt of family
violence.

When the FBR program was first intro-
duced to the parishes of the rural commu-
nities in Sabah in 2007, I had challenging
questions like, “Has this program been
proven effective? Will it be successful?”
Honestly, I didn’t have the answers then. I
was simply hopeful, and grateful, for some

of the uplifting, encouraging and empow-
ering stories that were told, and which I
heard and experienced as I conducted the
program.

I recall vividly one of the FBR sessions,
where a woman plucked up courage to
stand in front of more than 180 people to
share her story. For the first time, as a
mother and a wife, she openly shared the
pains of an abusive and violent spousal
relationship. The woman ended her painful
sharing with “All I want is for my husband
to love me and my children. Everyday, I
pray for him to love me again and care for
our children. I have forgiven him from my
heart.” This woman showed me what true
strength is - of a woman, a devoted mother
and a faithful wife. When I looked at the
audience, there were many teary-eyed
faces, including those of men. I was just

pleased that this
woman found a space
and time in this pro-
gram to stand tall, and
courageously share her

story. [ o
So is the FBR program successful? To me,
the answer is a resounding YES! It is more
than a success story; it is a story of the
faithfulness of God’s love and compassion.
The words of St. Mary Euphrasia are real
to me, “If we cannot accomplish great
things, let us be content with doing a lit-
tle... find fresh courage in God.” I did.

Parts of this story were used with permission

from the Good Shepherd Sisters and Sister

Maria Dipal from the book Living Stories: in
Her Footsteps.

‘“Love all persons whatever

their background, their

nationality, their race. Devote

yourselves to t

— St. Mary Euphrasia
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“ A PROGRAM THA\T TEACHES ABB T
VALUES IN A FUN WAY

Part of the children’s ministry, the Learning
Resource Centre (LRC) has a home in the
Good Shepherd Rural Training Centre com-
plex in Pukak. The programs here enable
children to learn in a fun way. It is not a
program based on the school curriculum
but rather to teach children values. The
program complements the work they do at
school, in this case, SK Pukak. Some 70 stu-
dents, aged between five and 12 years of
age, from SK Pukak attend the program on
Mondays and Wednesdays.

The programs are prepared in advance and
go according to themes. The kids also do

art and craft projects that are related to the
theme of the month. They have done a pro-
gram on the environment where they made
sign boards saying “Please Keep My
Village Clean” out of recycled wood. The
Centre is close to the point where the white
water-rafting route for tourists begins on
the Kiulu River so these signs serve as an
important reminder for everyone who
comes to the area. The kids also made rub-
bish bins that were kerbau-, dog- and rain-
proof.

In January, they did a program on what a
new year means. They were encouraged to
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write down the one thing they wanted to
achieve in the year ahead. They buried these
resolutions and will dig them up at the end
of the year to see if they have achieved what
they wanted to achieve. For Chinese New
Year they learned about Chinese culture.
During the Harvest Festival they have folk-
tale telling competitions.

The kids also have an ongoing baseball
league - which, apart from giving them
physical exercise, teaches them English,
motor skills, the game itself and language
through sports.




There is also a “Keeping Me Safe” program
for the kids - a compulsory program for all
learning centres - which is about preven-
tion of child sexual abuse.

While there is this established LRC in
Pukak, there are also LRCs that are estab-
lished in places (such as local schools) at the

same time every week for children to attend.

These other LRCs are located in three vil-
lages in Tenghilan at Kg Lapai, Kg
Soromboton and Kg Tenghilan. PKGS
works with the local communities to run
these centres. Says PKGS Sabah Director
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Chin Poh Choo: “We do the planning of the
activities together. We then run it on alter-
nate weeks and in between the volunteers
from the community will run it. We try to
work with schools for this program. In
Tenghilan, the students and staff from St.
James run it on the alternate weeks.”

A new program, the Mobile Resource
Centre, was initiated in September 2009 for
children in SK Lokud. This is done by the
staff of the Pukak centre who drive by
four-wheel drive vehicles then walk in
about 300 metres to get to the kampung.
“We get about 30 kids there,” explains Chin
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Poh Choo. This Mobile Resource Centre is
set to expand in 2010 to cover other outly-
ing villages in the district of Tuaran, and to
Kota Belud.

Overall, the feedback on this program has
been very positive. “The teachers say that
the kids that attend our Learning Centres do
better at school than the ones that don’t.”

SK Pukak acknowledged the role that
PKGS is playing in its community in 2009
when they invited PKGS to the school’s
Speech Day and presented them with a
large painting.




THE JOY OF CHILDREN

Evelyn Sikul, the Learning Resource
Centre Program Co-ordinator, tells her
story.

When I was told by Poh Choo about being
transfered to the Learning Resource Centre
(LRC) in Sabah, I had mixed feelings. I was
happy and at the same time, felt nervous.
Happy because I would go back to Sabah,
but nervous because I would oversee the
whole LRC program. The question that I
asked myself at that time was: “Do I have
the ability to do it?”. Poh Choo’s assurance
and affirmation that I could do the job
made me willing to take up the challenge
to learn. I would never know my own
capability if I didn’t try to see how far I
could go.

4th January 2009 - my first day of work at
the LRC. It was chaotic for the first two
weeks. Though we had prepared the activi-
ties for the children, it was not sufficient.
We realised that we first had to improve
either our teaching skills or build relation-

ships with the children or both.

In structuring the program I encountered
some challenges on where and how to
begin as I was trained in early childhood
education whilst the children were in pri-
mary school. Additionally, most of the vol-
unteers did not have teaching back-
grounds. With my limited experience, I
had to guide them on lesson plans and
delivery for the week.

It was a tough beginning for everyone but
I felt encouraged and supported by every-
one’s eagerness to learn and try.

Knowing that we needed some basic skills,
Gloria Bon, the former Principal of
Maryvale Kindergarten, was invited to
come to Sabah to give us sessions on
Multiple Intelligences (MI). We were
taught how to do lesson plans. From then
on we gradually built our syllabus. Stella
Bulugu, a university student with UMS,
was the main person to help us to put the
entire syllabus together. And I thank her
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for this great effort.

The LRC is doing well
and we have reached
out to many children
from Kampung Pukak.
Following this, in
September 2009, the Mobile Resource
Centre was initiated to reach out to more
children in Kampung Lokub. What really
touched me was the joy in the faces of the
children and their eagerness to learn. Their

i s

enthusiasm re-energises me. They are
appreciative even of simple activities and
bring back my own childhood memories. I
am happy when I am surrounded by chil-
dren. Their parents and villagers are also
grateful for our presence in their villages.

Through the LRC, we have learned a lot -
faced challenges as well as found joy in
touching the lives of the children.



| How good God is to us!”; "’2

¢ j‘ — St. Mary Euphrasia
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YouthPREPlink

OUR PROGRAM FOR YOUTHS FINDS A BRAND NEW HOME

Fusat Fetin JOUTH-PREP Atamesra

The YouthPREPLink program, which
caters to teens from Form Three upwards,
has recently found a permanent home in
Alamesra, Kota Kinabalu - an area that is
in KK’s “education belt’, which includes
University Malaysia Sabah and other edu-
cational institutions such as UiTM,
Polytechnic Sabah, Masterskills and
Unitar.

Sponsored by Sabah Credit Corporation
(at a monthly nominal rent of RM1), the

Youth Prep Centre is 1,500 square feet and
staffed by four full-timers. Provided with
high-ceilinged raw space, PKGS added a
mezzanine level to create more usable
space for activities. There is a conference
room to fit 12 people, a counseling room
for students and drop-in youths, there is
also free internet service available at
stand-up stations and a music corner.
Then there is the multipurpose area for
workshops for up to 20 people, which can
also be converted to fit seating for 50 peo-

ple for theatre-style events.

“Our partners can give talks here about
employment opportunities,” explained
Chin Poh Choo. “The government agen-
cies run programs for short-term certifi-
cate and skills-based programs. Our part-
ners also run recruitment interviews here.
We also have volunteer lawyers who come
to vet contracts for youths who are going
to be employed and who provide advice
on a variety of issues.”
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‘‘May your zeal be universal,
not akfected either by countries
or individuals.”

— St. Mary Euphrasia

The YouthPREPLink Services program is
also carried out here. Level 1 of the pro-
gram deals with English proficiency, self-
development, social issues and managing
boy-girl relationships. Level 2 is an expo-
sure program, which provides the opportu-
nity for youths to serve rural communities
by running programs for children, organis-
ing talks for women and families on topics
such as drug abuse and so on.

Through programs such as this, PKGS has

P

nurtured volunteers for service to the com-
munity. “We are looking at adopting a local
community - Kg Pulau Penampang -
which is a settlement next to the 1Borneo
Shopping Centre [located opposite the
Youth PREP Centre in Alamesra]. These are
people from all over Sabah who came and
settled here to work in the KK area. Some
have relocated their whole families here.
We would like to run a women'’s, youth
and children’s program with them,” said
Chin Poh Choo. “It will be the main village
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of activity. We will have commitments
such as Learning Resource Centres for the
kids every week. But of course, what we
provide will depend on the volunteers we
get in this area.”
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A JOURNEY WITH
SABAH’S YOUTH

Story hy Sister Jossie Sili, Youth Manager
and pioneer of the YouthPrepLink Program.

If St. Mary Euphrasia were alive today, I
am sure she would begin her speech on the
50th Anniversary of PKGS Teenage Centre
with “Gratitude is the Memory of the
Heart”. That is the same statement I would
like to say to God, to each person I have
encountered in my life’s journey, my reli-
gious sisters, the youth, staff and volun-
teers and my family members and friends,
for their support throughout the apostolate
assigned to me till this present moment -
the Youth Ministry.

“Gratitude is the Memory of the Heart”...
As I reflect on my journey through the var-
ious ministries I have been involved in
since I was a postulant till today, I can only
express my deep gratitude to God for the
journey. I would not say that it was all
wonderful but it was interesting. It was
interesting because I went through the dif-
ferent stages of learning, the ups and
downs, the joys and frustrations too.

After my year of Theology in 2001, I was
assigned to the Madonna Heights
Community in Kuala Lumpur where I
worked full time at Pusat Kebajikan Good
Shepherd (Teenage Centre). During the
weekends, I would be with the Sabahan,
Sarawakian and Indonesian youths and
families in St. Anthony’s Church in Jalan
Pudu, Kuala Lumpur.

I encountered many youths who were vic-
tims of broken families. They were con-
fused, lost, and insecure with no one to
turn to. I realized that this was the reality
that a growing number of East Malaysian
youths were facing in the city.

When I eventually returned to Sabah, there
was this realization of a need to help
Sabahan youths, especially those from the
rural villages, before they migrated to West
Malaysia seeking a better future. Hence in
2005, the YouthPrepLink Program was con-
ceptualized and launched in November.
From its humble beginnings as
YouthPrepLink Phase 1, in 2007 it extended
to YouthPrepLink Phase 2 where graduates
of Phase 1 conducted part of the program

in rural villages.
Finally, in January
2010, its very own
drop-in centre - The
Alamesra Youth-Prep
Centre - was estab-
lished in Kota
Kinabalu.

The growth of this ministry was made
possible through the networking and col-
laboration of many concerned individuals
and groups who volunteered their time
and talents in conducting programs for the
youths. We each came with different tal-
ents and gifts, complementing each other
so that we could be more effective in our
outreach efforts.

My hopes and dreams for the Youth
Ministry are still growing each day. I feel
there is a lot more we can do for the
youths. I continue to pray for humility to
journey with young people. May I allow
myself to be inspired by the Good
Shepherd so that I may grow in under-
standing, compassion and love each day
for youth at risk.
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“I AM ETERNALLY
GRATEFUL”

Jacklay John, graduate of YouthPrepLink.

I was privileged to be one of the five
youths selected to undergo a three-month
Intensive Preparatory Course (IPC) for
internship training at UTI, an international
company that offers supply chain solutions.
The IPC is the first of its kind conducted by
Good Shepherd Rural Community
Development Sabah.

Throughout the preparatory program there
have been many learning experiences for
me. Not only have I improved tremendous-
ly in my English proficiency, I have also
gained a better perspective of the various
people, cultures and countries in the world
through the Geography lessons. My
Mathematical skills have also gotten better.
We also had lessons about Social Etiquette
& Personal Grooming, which emphasized
the basics of courtesy, respect, work ethics,
personal care and self image.

An important aspect of our program was
the Community Project where we were

involved in providing learning support to
undocumented children and adults twice a
week in a nearby location. Initially, we
assisted other volunteers who were teach-
ing Basic English and Bahasa Melayu but
later on some of us were given specific
classes to teach. The age group of the stu-
dents ranged from six to 20 years old. At
the beginning, I was a bit afraid as it was
my first experience working with undocu-
mented children. However, when I saw
how poor and how hard they had to work
to earn a meager living, I was very moved
by their plight and decided that I would do
my utmost best to help them. Over the
three months, we became friends with all
the students. The fact that many of them
were really keen to improve themselves
greatly inspired me to also improve myself.

Working with the undocumented children
brought a strong sense of balance to the
program as it made me realize that there
should be no boundaries in helping those
who are in poverty. Also, in helping others,
I believe that I have become a better person
and friend.

Jacklay, second from right, with other gradu-
ates of the IPC and Morna Humphrey, their
English teacher.

The IPC program has been made possible
because of the involvement and support of
many Good Shepherd volunteers, staff and
sisters. I am eternally grateful to all of
them. I also want to praise and thank God
as I believe that we were chosen by Him to
be a part of this wonderful experience. As
we embark on a new phase of our lives, I
ask that you keep my friends and I in your
prayers. I will never forget the support
and kindness shown and hope that I will
be able to contribute to the growth of the
PKGS ministries in a significant way. God
bless!

69 ® PKGS SABAH



“The Good Shepherd’s approach
and care differs for each person,
according to each one’s need and

situation.”

— St. Mary Euphrasia
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Good
Shepherd
Rural
Training
Centre

A MULTI-PURPOSE FACILITY IN WHICHTO
CARRY OUT OUR PROGRAMS

The giftmg of land and growd breaking ceremany o tre

8 Agrl 2001, S Eiave Basge, . gt Lty

land gifted by En. Madais Mashang and the commmaany of Ky, Pack o i

Shepherd Sisters. The construction of the Cewtre wes canyeisd o 1
Centve was Hlessat by Most Rew etk it Lee 30 ekt
. . on 21 Fabwuary WIS,

he Good Shepherd Rural

Training Centre, located in Kg

Pukak, Kiulu, District of

Tuaran, is a complex of build-

ings with facilities which can
accommodate up to 50 people for live-in
programs. The focus of this Centre is to
provide a venue in the rural setting for
community development programs and
activities. Its facilities include:

i. one multi-purpose hall with a seating
capacity of 80 persons. This hall can be
converted into sleeping quarters for groups
ii. six twin-sharing rooms with attached
bathrooms

iii. one family room

iv.one meeting room

v. six bathroom-cum-showers

vi. one fully-equipped kitchen

Construction of the Good Shepherd Rural
Training Centre (GSRTC) was completed in
November 2007 and handed over to PKGS
on 4th December 2007. It began operating
as a Centre offering training facilities with
effect from January 2008.

The land upon which GSRTC is located
was gifted by Mr. Madias Masilang to the
Good Shepherd Sisters for their works in
rural community development. The con-
struction of the Centre was funded by
donations of cash and kind from individ-
ual and corporate donors.

The Good Shepherd Rural Training Centre
has become the hub of community devel-
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opment activities for the village of Pukak.
It is the venue for the Learning Resource
Centre, women’s enrichment programmes,
youth / children activities and holiday
camps.

The Centre faces the first starting point of
the Kiulu White Water Rafting route and
is ideal for retreats, team-building activi-
ties and group sessions away from the
hustle and bustle of city life. It is also
open for use at reasonable rates when the
Centre is not used for programs by PKGS.
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“Our mission is to receive
with open arms those who
are the most forsaken.”

— St. Mary Euphrasia
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BENEFACTORS

With gratitude in our hearts we express our appreciation to all who have made it possible for
Pusat Kebajikan Good Shepherd to develop into what it is today.

We thank...

those who have gone hefore us, the pioneers of the Good Shepherd Mission, for their prophetic
vision, courage, commitment and zeal...

the Catholic Church — the Archbishops, the Bishops, clergy and all Religious Congregations —
for welcoming the Good Shepherd Sisters and their ministries into their dioceses and parishes...

our henefactors, corporates and individuals, who have generously supported our works over the
years through donations of cash and kind...

Government agencies — Jabatan Kebajikan Masyarakat Malaysia, the police, the hospitals, the
education department, the schools etc — for supporting our efforts to provide protection, rehabil-
itation and reintegration programs for the residents in our shelters and the communities we
work with...

NGOs and other faith-based organisations (FBOs) who share the Good Shepherd mission and
collaborated with us in our works, sharing their expertise and resources...

our volunteers who have generously committed their time, resources and talents to help the res-
idents and communities we work with reach wholeness and full potential...

family and friends who have supported the works through their encouragement, care and con-
cern...

our staff, all of whom assume different roles within the organisation and are the backbone of
all PKGS's services, sharing the joys and challenges of affecting positive change in people who
live on the margins...

the women, children, youths and families who are beneficiaries of all our works... it is for
each one of you that PKGS continues to exist, grow and find new expressions of reaching out to

make that positive difference...

With deep gratitude,
The Good Shepherd Sisters
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Gratitude is the Memory of the Heart was conceptualised and made possible by:

Faridah Stephens, Publisher, whose understanding and appreciation of the depth of
PKGS’s works came across especially in all the articles that were written by her and the stories
that she helped to edit. Her passion for PKGS coupled with her professional expertise made the
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Nicholas Foong, Art Director, who did a wonderful job with the overall layout, look
and feel of the book, capturing the essence of PKGS in print — telling the stories of persons liv-
ing on the margins whom PKGS was privileged to reach out to.

Other team members from The Writers’ Publishing House Sdn Bhd who contributed in

one way or another to the production of Gratitude is the Memory of the Heart.

With deep gratitude,
Theresa Symons
Executive Director
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JOIN US TO BE LIFE-BEARERS TO THOSE IN NEED...

DONATION:
I wish to contribute a cash donation of RM........ccooiiiiiiiiiii e,

Payment: O By cheque. My Cheque N0: ..vveniniiee e
[ Direct credit to our CIMB Account No: 1461 0000 513 101
[ cIMB Clicks at http://www.cimbclicks.com.my/cimbcares.htm
1. Your donations are tax-exempted and will be acknowledged with an official receipt.
2. Please make your cheques payable to: PUSAT KEBAJIKAN GOOD SHEPHERD

3. Please contact as at admin@pkgs.org.my or at tel/fax +603-2095 7406 if you wish to
donate in kind.

VOLUNTEER:
I wish to volunteer at the following welfare services:

Ampang, Selangor [] Pusat Kebajikan Good Shepherd (Teenage Centre)
Ipoh, Perak [ Rose Virginie Good Shepherd Centre

Sabah [ Asrama Desa Pukak
[] Asrama Gereja St. James Tenghilan
[C] Family Building and Reconciliation
[ Good Shepherd Rural Training Centre
[ Learning / Mobile Resource Centre
[ Pusat Belia YouthPrep Alamesra

[ Seri Murni Crisis Centre

PERSONAL / COMPANY PARTICULARS:

N T T 0 R

NeW I/C NO: evieieiieeiieeeeee e Company Reg. NO: ..oviveeiniiiiiiiieeeeieeeeens

STONALUIE ettt Date: ..oovviiiiiii,
Pusat Kebajikan Please send your donations / completed form to:
Good Shepherd PUSAT KEBAJIKAN GOOD SHEPHERD,

c/o Villamaria Good Shepherd,
Lorong Setiabistari Dua,
Medan Damansara,

50490 Kuala Lumpur,
Malaysia.

Or fax to +603-2095 7406
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PARTNER FOR RANSPORTATIO

ONE STOP COMMERCIAL VEHICLE PARTS, EQUIPMENT & SERVICES FOR

YOLYO SCANIA RENAULT MAN IVECO MERCEDES-BENZ

YUCHAI AUTHORISED DEALER
We supply GENUINE, OEM, RECONDITIONED & IMPORTED USED PARTS

GROUP HEAD OFFICE 89 & 90, Taman City, Jalan Kuching, 51200 Kuala Lumpur, Wilayah Persekutuan, Malaysia.

Tel : 603-6251 9448 ¢ Email : ymhg@yonming.com ¢ Website : www.yonming.com




Simply Memorable...

Blue Sea & White Sandy Beaches 27-hole Championship Golf Course Sutera Sanctuary Lodges

Sutera Harbour Resort is an exceptional leisure & lifestyle destination that is the life beat of Sabah,

Asia's Premier Ecological Destination.

THREE - TIME WINNER OF ASIA PACIFIC

BEST MEETINGS & CONVENTIONS HOTEL AWARD 2007 - 2009
Voted by readers of TTG Asia, TTG China, TTGmice & TTG-BTmice China

BEST BRANDS IN HOTEL 2007 - 2008 CATEGORY : RESORT
I)l JHFI‘ Recipient of The Brand Laureate Award by the Asia Pacific Brand Foundation

Wk & WINNER OF MALAYSIA POWER BRAND AWARD 2009

BEST OF MALAYSIA - EXCELLENCE AWARD P
BEST GOLF COURSE / RESORT 2009 //(,/{/h\
/(( er*m

SUTERA HARBOUR RESORT
| The Pacific Sutera | The Magellan Sutera | Sutera Harbour Marina, Golf & Country Club |
| Sutera Sanctuary Lodges | North Borneo Railway | North Borneo Yachting | SABAH MALAYSIA

RESORT + GOLF « MARINA « SPA - COUNTRY CLUB

Tel: (60-88) 318 888 Fax: (60-88) 317 777 Email: sutera@suteraharbour.com.my www.suteraharbour.com




